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5.1.3 Grievances and Redressed Cell 

Guidelines for student’s redresses including sexual harassment and ragging – 

It is a means by which a student who believe that, who has been treated unfairly 

with respect to his/her academic/ administrative affairs are convinced to be 

discriminate is needed.  

Mechanism for grievance redressed will depend on the nature of Grievance. All 

Grievances will be considered on their merits and will be enquired into by the 

college and or the official concerned who will take necessary steps to resolve the 

issues within a reasonable time frame. It is the matter is not resolved at the initial 

reference level it may be referred to an Appeal authority specifically constituted 

for the purpose and finally resolution to the Grievance. 

 So, T.N.A.T.T.C, for the above purpose of the regulation has been referred to as - 

Functions of the committee and preventive steps –  

It will be endeavor of the committee –  

i) To facilitate a safe environment. 

To promote the behavior which create a healthy atmosphere that ensures gender 

equality and equal opportunities for all. 

Grievances Redressed cell is meant to safe guard and promote will being of all 

women of the institution. It takes care of all complaints. And requirements of 

women staff and students in the campus and action taken for redressed of 

complaints. TNATTC formed a Grievances and Redressed Cell in 23.01.2020. 
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Grievance Redressal Form 

Sr. No 

 

(Please fill the form carefully and retain the acknowledgment) 

Name –  

Roll No -  

Wing (B.Ed./D.El.Ed.) -      Year –  

Grievance/Problem –  

 

 

 

Date & Time         Sing. Of Students 

 

 

For office use only Action taken by the college 

 

 

Problem category  
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Notice 

A meeting of the Grievances Redressed cell held on 23.1.2020 on M.P. Hall at 2.30 

PM 

Program Co-Ordinator – Ms. Shweta Maurya, Asst. Prof. 

Agenda of the Discussion – Women’s Problem and Safety 

The meeting begins at 02:30 PM and suggestion regarding the handling of 

complains came up. It was decided to call the complaint individually and his/her 

side of fact taken in writing from then the accused will be called to his/her without 

and beiges this shall be taken in writing and them the procedure according to UGC 

guidelines would be followed. 

It was decided to send members with thin the meeting ended at 03:30 PM. 

Members present at the meeting were –  

1. Smt. Bindi Kumari, Asst. Prof. 

2. Smt. Nilam Kumari, Librarian 

3. Ms. Priti Kumari, College Inquiry Incharge 

Special Guidance by –  

Smt. P.M. Jena, Asst. Prof. 
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Grievances Redressed cell 

Minutes of Meeting 

Date: - 08.02.2020 

Venue: - MP Hall, TNATTC 

Co-Ordinator – Ms. Shweta Maurya, Asst. Prof. 

Member Present – 

1. Smt. Bindi Kumari, Asst. Prof. 

2. Smt. Nilam Kumari, Librarian 

3. Ms. Priti Kumari, College Inquiry Incharge 

The meeting of Grievances Redressed Cell started at 02:30 PM in the Presence of 

Dr. R.N. Hudda, Principal, TNATTC.    

 The Co-Ordinator warmly welcomed the members present and continued to 

read out the complaint received from session 2017-19, B.Ed. First Year Students. 

Complaint –  

1. Nature of Grievances Sanitation of Girls Toilet. 

Resolution – The members of the meeting discussed and look after girls toilet the 

Girls Toilet and handle the case immediately with the help of Sweeper. 

Complaint –  

2. Combined meeting with cell members. 

IQAC is added to the cell, it was also discussed to organized combine meeting 

with B.Ed. and D.El.Ed. Students inform that all the internal grievances can also be 

submitted in the complaint box. For this purpose, Smt. Bindi Kumari was 

organized to ask permission from the principal. 

 After having discussion, the meeting is ended with the vote of thanks by the 

Co-Ordinator. 
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Grievances Redressal Cell 

Minutes of Meeting 

Date: - 07.03.2020 

Meeting through Zoom App 

Co-Ordinator – Ms. Shweta Maurya, Asst. Prof. 

The meeting of Grievances Redressed Cell started at 02:30 PM in the Presence of 

Smt. P.M. Jena, Principal Incharge, TNATTC.    

 The Co-Ordinator warmly welcomed the members present in online and 

discuss role of female for family safety during Covid Session. 

After having discussion, the meeting is ended with the vote of thanks by the Co-

Ordinator. 

 

 

 

 

 

 

 

 

 

 

 

Women’s Grievances Cell take a meeting thorough online 

 

Grievances Redressal cell 
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Minutes of Meeting 

Date: -11.02.2021 

Venue – M.P. Hall, TNATTC 

Co-Ordinator – Smt. Anjali, Asst. Prof. 

The meeting of Grievances Redressal Cell started at 03:00 PM in the Presence of 

Smt. P.M. Jena, Principal Incharge, TNATTC.    

 The Co-Ordinator warmly welcomed the members present and discusses the 

topic regarding Women Safety on “Over Friendly with Male Co-Worker”. 

After having discussion, the meeting is ended with the vote of thanks by the Co-

Ordinator. 

 

 

 

 

 

 

 

 

 

 

 

 

Women’s Grievances Cell Meeting  

Grievances Redressal cell 

Minutes of Meeting 
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Date: -16.08.2021 

Venue – Conference Hall 

Co-Ordinator – Smt. Anjali, Asst. Prof. 

The meeting of Grievances Redressed Cell started at 03:30 PM. 

 The Co-Ordinator warmly welcomed the members present and discuss the 

topic regarding Women Safety – “Cyber Crime and aware to CCTV in Public 

Place”. 

After having discussion, the meeting is ended with the vote of thanks by the Co-

Ordinator. 
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Women’s Grievances Cell Meeting  

 

Grievances Redressal cell 

Minutes of Meeting 

Date: - 17.02.2022 

Venue – Room No – 03 TNATTC 

Co-Ordinator – Smt. P.M. Jena, Asst. Prof. 

The meeting of Grievances Redressed Cell started at 03:30 PM. 

 The Co-Ordinator warmly welcomed the members present and wants to 

know about grievances from B.Ed. 1st& 2nd Year Girls Students. 

Grievance No – 1, Unhygienic Condition of Girls Toilet. 

Grievance No – 2, Arrangement of fooding at Canteen in a reasonable Price. 

The information had gone to principal through Smt. Nilam Kumari, member of the 

Concern Committee. 
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TARKESHWAR NARAIN AGRAWAL TEACHERS’ TRAINING 

COLLEGE, HARIGAON 

INSTITUTIONAL GUIDELINES REGARDING 

REDRESSAL OF STUDENT GRIEVANCES 

 

1. All the complaints and grievances will be addressed and directed, through 

appropriate channels, to the concerned cell or committee which will handle 

the case according to its discretion. For Such purposes, a “Grievances 

Committee” for cases of sexual harassment and a Grievances Redressal 

Cell” for redressal of general complaint and grievances have been 

constituted in the institution. 

2.   The complaint box is opened at the end of every month by the grievance 

redressal committee and relevant issues are placed before the earliest faculty 

meeting. 

3. Ragging in any form is strictly prohibited in and outside the institution. Any 

violation of ragging and disciplinary rules should be urgently brought to the 

notice of the Principal. 
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GRIEVANCES REDRESSAL CELL 

Meeting Minutes 

Date 06/09/2017 

Venue- Faculty Room 

Chairman: Dr. M.L.Raju 

The following members were Present: 

1. Dr. R. K. Shrivastav 

2. Dr. M.K. Upadhyay 

3. Sri. Navin kumar Chaubey 

4. Sri. Niraj Tiwari 

                    The meeting of Grievances Redressal Cell started at 2:00 P.M. under 

the Chairmanship of Dr. M.L. Raju. 

The Chairman welcomed the members present and mentioned that one complaint is 

received from B.Ed. Section A students. The continued to read the complaint and 

open time for discussion. 

Nature of Grievance – Inadequate lightning in B.Ed. Sec.- A classroom. 

Resolution :  As it cannot be solved directly by the cell Committee, it was 

dioscussed to put off the case before the earliest faculty meeting in order to take 

remedial measures. 

After discussing the issue, the meeting is concluded with the vote of thanks by the 

chairman. 
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GRIEVANCES REDRESSAL CELL 

Meeting Minutes 

Date 11/07/2018 

Venue- Faculty Room 

Chairman: Dr. M.L.Raju 

The following members were Present: 

1. Dr. R. K. Shrivastava 

2. Dr. M.K. Upadhyay 

3. Sri. Navin kumar Chaubey 

4. Sri. Niraj Tiwari 

                    The meeting of Grievances Redressal Cell started at 1:00 P.M. under 

the Chairman of Dr. M.L.Raju. 

Chairman warmly welcomed the members present and reminded the roles and 

responsibilities of the Cell. He then continued to read out the complaint received 

from B.Ed. 2nd year students. 

Nature of Grievance – Unhygienic Toilet. 

Resolution : The members of the meeting decided to inform the Principal 

regarding water condition as soon as possible for necessary actions and assigned to 

deal with the cleaners. 

After discussing the issue, the meeting is concluded with the vote of thanks by the 

chairman.                      
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GRIEVANCES REDRESSAL CELL 

Meeting Minutes 

Date 17/07/2019 

Venue- Faculty Room 

Chairman: Dr. M.L.Raju 

The following members were Present: 

1. Dr. J. L. Singh 

2. Dr. M.K. Upadhyay 

3. Sri. Navin kumar Chaubey 

4. Sri. Niraj Tiwari 

                    The meeting of Grievances Redressal Cell started at 2:00 P.M. under 

the Chairman of Dr. M.L.Raju. 

            The chairman warmly welcomed the members present and read out the 

complaint received from B.Ed. 1st year students. 

Nature of Grievance – Rate of canteen items and limited menu. 

Resolution: The members of the meeting decided to have a meeting with all the 

class representative’s ant discuss their issue. Moreover, was assigned to notify the 

Canteen Management Cell as per the requirements. 

After discussing the issue, the meeting is ended with the vote if thanks by the 

Chairman.  
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GRIEVANCES REDRESSAL CELL 

Meeting Minutes 

Date 12/02/2020 

Venue- Faculty Room 

The following members were Present: 

1. Sri. R. K. Vishwakarma 

2. Dr. M.K. Upadhyay 

3. Sri. Ajit kumar Singh 

4. Sri. Niraj Tiwari 

          The meeting of Grievances Redressal Cell & Internal Complaint started at 1:00 P.M. under 

the Co-Ordinator of Smt. P.M.Jena. 

The Chairperson warmly welcomed the members present and continued to read out the 

complaint received from ……. 1st year. 

Item-1. Nature of Grievance – Vehicle Parking. 

Resolution:  The members of the meeting discissed and assigned to survey the parking area and 

handle the case immediately with the security guards. 

Item- 2 Combine Class Meeting with Cell memberts. 

As Academic Committee is added to the cell, it was also discussed to organize combine classd 

meeting with B.Ed. and D.El.Ed. students on 6th of September, 2019 to inform that all the 

internal grievances can also be submitted in the complaint box. For this purpose, was assigned to 

ask permission from the principal. 

After having discussion the meeting is ended with the vote of thanks by the Chairperson. 
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GRIEVANCES REDRESSAL CELL 

Meeting Minutes 

Date 20/01/2021 

Venue- Faculty Room 

The following members were Present: 

1. Sri. R. K. Vishwakarma 

2. Sri Ajit Kumar Singh 

3. Dr. M. K. Upadhyay 

4. Sri Niraj Tiwari 

Student Representatives (5) 

The chairman greeted the meeting and members for attending the meeting inspite 

of their busy schedules. 

Resolution: - 

1. The members attending meeting resolved to attend institutional 

programmers as much as possible and requested that prior information of 

programmers be communicated as early as possible in time  

2. The members of the meeting also unanimously agreed that the Alumni 

Association should donate a sum of 1000/- towards he strengthening of the 

library. The amount may be handed over to the Librarian in cash by the 

Treasurer at the earliest possible date. 

                                                                              

                        

                                

 



15 
 

T.N.A. Teacher’s Training College, Harigaon 

GRIEVANCES REDRESSAL CELL 

Meeting Minutes 

Date  

Venue- Faculty Common Room 

Chairman: Dr. Rahul kumar Pandey 

Co-convenor :Sri Ajit Kumar Singh 

All Faculty members were Present. 

Student Representatives (4)(Current Session) 

The Chairman warmly welcomed the members present and thanked them for attending the 

meeting. The chairman also congratulated the TNATTC staff for the exemplar performance of 

the institution in the last academic year. 

Resolutions: 

1. All the members resolved without dissent that the Alumni Association should continueits 

practice of donating a sum of money to the Library for its continuous improvement as the 

funds available for the Library is always limited. The members decided that in the present 

year, a sum of Rs…. Should be donated to the library. 

2. The members of the meeting also decided that prof. Dolly Sinha should be invited to 

speak to the students on the subject of employment and its concern. 
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